Auto Quote Call Script
· Hello (Customer) This is (Your Name) with Farmers Insurance following up with the online quote request your put in for your (Vehicle Make & Model) 
· Do you need full coverage or PLPD?
· Are you the only licensed driver using the vehicle(s)? 
· Have you had any accidents or tickets in the last 3 years?
· Do you own or rent your home?
· I have your coverages at:
1. $50k/$100k for Bodily injury. 
2. the same $50k/$100k for Uninsured and under insured motorist coverage
3. Property damage at $10k 
4. Your deductible is at $1000

· Do these coverages meet your needs?
· [bookmark: _GoBack]Great! I have (agent) your licensed agent ready to validate your policy let me get them on the line now.

